
 

 

 
 
 

 
 
 

 

 

 

 

Seller Agency Explained 

 

 
The State of North Carolina requires that every real estate agent explain agency to a 

potential client on “first substantial contact.”   

The Working With Real Estate Agents Document follows this page 

So what is agency?  I heard a good analogy the other day comparing agency to team 

sports.  A Buyers Agent is the real estate broker representing the buyer; or the buyer’s 

“coach.”  A Listing Agent is the real estate broker representing the seller; or the seller's 

“coach.”  A Dual Agent is when the real estate broker wears the hat for both teams so 

becomes, instead, the referee.  I like to take this analogy a step further and say that 

agency is similar to little league team sports because the goal is for everyone to have a 

good experience, everyone wins, but at some point, someone is going to need ice cream 

because the game got a little stressful.   

In this case, I will be your seller or “listing” agent. It will be my job to coach you through 

this process and ensure that you have all the information you need to be successful. I 

will be here for you 24/7 to assist you in your entire home selling matter. I will owe all 

loyalties to you. 

I will become a dual agent if I, or someone in my office brings a buyer for your home. 

Then I am, in essence, wearing the hat of both teams. I am loyal to both teams and want 

everyone to succeed, but I cannot share personal and confidential information about 

the other team.  

Questions? You probably have them. Ask away. Knowledge is power.    



 

 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


